


“Without N-able giving us the education
and the guidance to establish a managed
services practice, we probably wouldn't
have gotten it done.”

Dale Walls

President,
Corsica Technologies

High-margin managed services revenue soars

Before it deployed N-central, Corsica Technologies generated less than

5 percent of its total revenue from maintenance business. Today, maintenance —
or managed services — totals 35 percent of revenue and it continues to grow,
says Walls, adding that margins on these services range from 40 to 65 percent
per contract.

One of N-able’s key differentiators is its proven partner development resources —
and Corsica Technologies is taking full advantage of them. These proprietary
business, sales and technology-focused tools and resources dramatically cut
down the time it takes for N-able’s partners to introduce managed services into
their services portfolios. Plus, it reduces the costs of defining the new services
as well as marketing and selling them.

“We didn’t have the time to sit down and draft contracts, inside sales sheets or
managed service proposals,” says Walls. “N-able had already done the due
diligence. The online sales and marketing resources are very quick and simple
to customize and adjust to meet the needs of our company and customers. It
gave us a great head start and just having the foundation, the concepts,
document templates and calculators was a godsend.”

As a result of the extensive capabilities of N-able’s software platform and
business development resources, Walls says the company finds that little
customization is required to support its entire range of clients. “What we've
sought to do is run our service offerings as a virtual IT department and
standardize our clients’ equipment, our deployment and support strategies to
make it easier to scale. N-able has allowed us to easily accomplish and build
upon that goal.”
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