


“N-able’s Blueprint for Success was
instrumental in shaping our services
model, and N-central continues to be
Infinity’s managed services platform of
choice.”

Brian Betzel

Executive Vice President of Sales,
Infinity Network Solutions

N-able University™ Delivers Product and
Managed Services Insight

To hone their knowledge of N-central and managed services, Infinity
engineers and technicians completed courses developed by N-able University.
“The University is a really great stepping-stone that gives you a great
understanding of how the product works,” says Drinkwine. “Of course, there’s a
certain amount of learning that takes place outside the University, since every
business is different.”

Recognizing that clients’ needs also vary, Infinity offers three tiers of managed
services, ranging from hour-blocks to unlimited, fixed-fee models with proactive
services, says Drinkwine. The most popular option is its second-tier offering,
which combines remote monitoring of the customer’s IT infrastructure plus
unlimited access for a fixed fee. But whatever service level customers purchase,
Infinity expects its managed services business to continue its strong growth
based on the company’s partnership with N-able and the skillsets Infinity brings.

“For somebody looking to get into managed services and to have it become part
of or the primary focus of their business, N-able does a better job than anybody
else out there,” says Drinkwine. “You may pay more for it, but as we found out
with our first experience in managed services, you get what you pay for.
Likewise, we'’re not the lowest-priced solution provider in the market but we can
successfully explain our pricing to our clients.”
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