
N-compass™ is the premier business reporting 
solution used by managed service providers and 

other IT service organizations to demonstrate the 
performance of a customer’s IT under their 

management and the value they deliver. And now it’s  
new and better than ever with simplified custom report 

authoring, extended time-based SLA functionality and 
powerful reports that make it easier to track assets and   

justify hardware and software upgrades.

With N-compass’ easy-to-generate and easy-to-read reports, 
including a scorecard-based executive-level report, you can help 

customers make better, more informed decisions by enabling them 
to view and quickly understand IT performance data. The result: 

boost customer satisfaction and become a trusted advisor.

Available as on optional add-on to N-central network and systems 
management software, N-compass includes many powerful features :

High-powered reporting engine Detailed analysis of key metrics

Long-term data retention Custom report authoring

Time-based SLA reporting Extensive report library

Multi-stakeholder reports See reverse for feature details

Demonstrating the Business Value 
of Managed Services

Maintain and increase service levels

Quickly generate reports that evaluate mission-critical business 
services such as email, network throughput and security to ensure 
they are performing according to their service level agreements.

Better plan customer IT investment

Generate trend-based historical reports to help customers make 
better business decisions and plan future IT investments that 
impact the success of their business.

Build the role of trusted advisor

Earn your customers’ confidence by effectively managing their IT 
infrastructure and measuring the results against service level 
agreements. Establish stronger, sticker business relationships as 
your customers’ trusted advisor, reducing the probability of being 
displaced.

Differentiate your offering

By helping you to demonstrate your value, N-compass will help you 
to stand apart from other service providers. The more reporting 
capabilities you have, the more effectively you can tell your story 
and the stronger your offer.

Leverage N-compass as a sales tool

Drive higher-value business with compelling reports that show 
prospects and customers how devastating downtime costs can be 
dramatically reduced through proactive and managed services. Use 
pre-defined reports to contrast the network availability of customers 
on different program levels and generate new sales and convert 
upsell opportunities.

Benefits


