NsuPPORT Pro-

Provide your customers with fast, effective
support, regardless of the operating system
they’re using. Ensure your remote support
services run efficiently and economically with
N-supportPro™ — the ideal solution for managing
desktops, servers, laptops and other devices.
N-supportPro has the industry’s smallest download
footprint, so remote client sessions start faster — plus it
delivers the highest level of security available today!
Drive down costs by raising service desk productivity
Increase the number of incidents resolved on first contact
Minimize costly, time-consuming visits to client sites
Cut resolution times and repeat calls for the same issue

Boost customer satisfaction by fixing problems quicker

Fast, simple, highly secure remote
control and support for the service desk

Highlights

« Lightning-fast remote connections

e Smallest and fastest download to start sessions

e Multi-platform support includes Windows, Linux, Mac and mobile devices
¢ Advanced 256-bit AES end-to-end encryption

e Customizable interface to communicate your brand

« Integration capabilities allow for seamless customer view o oo
« Utilize collaboration capabilities for internal meetings and training

» Hosted Web-based service for fast startup, no upfront investment and convenience MONITOR - MANAGE - OPTIMIZE:



