
N-able’s Crack the MSP Code Program 
Terms & Conditions 

 
N-able’s Crack the MSP Code Program (“Program”) is an incentive program in which new customers of N-able 
Technologies Ltd. and N-able Solutions ULC (collectively, “N-able”) purchasing certain N-able remote monitoring and 
management services may receive credits toward the purchase of certain N-able security products, subject to these 
terms and conditions. By participating in the Program, you agree that you are bound by  these Program terms and 
conditions as well as any other written services, transaction and/or confirmation materials that N-able may provide 
you with or refer you to during the Program transaction, including, but not limited to the applicable order form, as 
well as the then-current N-able Software Services Agreement (“SSA”) and N-able End User License Agreement 
(“EULA”), each as available at www.n-able.com/legal, or relevant existing distribution agreement that you may have 
with N-able . This Program is included in the definition of Services in the SSA or any applicable distribution 
agreement with N-able. 

N-able reserves the right to modify the Program, these terms and conditions, the SSA, the EULA and any other 
agreements between you and N-able at any time without notice in its sole discretion, unless otherwise expressly 
noted. If you do not agree with the modifications, your sole and exclusive remedy is to not participate in the 
Program. 

1. Eligibility. Any current or prospective customer who has not at any time since June 1, 2021 subscribed to N-able 
N-central or N-able RMM (in each case, an “Eligible Customer”) may be eligible to participate in the Program on 
the terms and conditions described herein. 

2. Promotional Pricing. Through December 31, 2021, each Eligible Customer may enter into a subscription for 
N-able N-central or N-able RMM for 100 professional nodes or more at a per node price equal to the price 
that such Eligible Customer currently pays, less US$0.01 (or local currency equivalent), for any remote 
monitoring and management services from ConnectWise, Kaseya, Datto, Barracuda Networks or 
NinjaRMM.1 In order to receive the promotional pricing, Eligible Customers must (a) subscribe for at least 
100 professional nodes for each of N-able N-central and/or N-able RMM and (b) provide documentation of 
their current pricing for such remote monitoring and management services, with a sufficient level of detail 
as may be required by N-able. The promotional pricing will apply only to the first twelve consecutive 
months of the qualifying subscription (“Promotion Period”), after which the price for such subscriptions 
for N-able N-central or N-able RMM will be equal to the then current regular pricing for such products. 
Promotion must be entered into at the time of initial purchase of either N-able N-Central or N-able RMM and 
promotion pricing may not be applied retroactively. You will be responsible for any subscription fees unless 
the subscription is terminated in accordance with the terms and conditions applicable to the order form 
for any such subscriptions. If at any point during the Promotion Period an Eligible Customer reduces its 
subscription to below 100 professional nodes, the Promotion Period will be deemed to have ended and 
the Eligible Customer will no longer be able to participate in the Program with respect to N-able N-central 
and/or N-able RMM, as the case may be. 

 
1 The names ConnectWise, Kaseya, Datto, Barracuda Networks and NinjaRMM are the property of ConnectWise, Kaseya, Datto, Barracuda 

Networks and NinjaRMM, respectively.  

http://www.n-able.com/legal


3. Security Credit. Eligible Customers receiving promotional pricing in accordance with Section 2 above will also a 
receive a monthly credit (“Security Credit”) that may be applied toward the monthly subscription fees for new 
subscriptions for N-able EDR, N-able Backup, N-able Passportal or N-able Anti-Virus (“Eligible Security 
Products”) during the Promotion Period. Security Credits may only be applied toward subscriptions for Eligible 
Security Products entered into at the time of initial purchase of either N-able N-Central or N-able RMM. The 
amount of the Security Credit in any month will be equal to two times (2x) the amount such customer pays for 
N-able N-Central or N-able RMM subscriptions (for at least 100 professional nodes) in such month and may only 
be used toward the subscription fees for the Eligible Security Products due with respect to that same month. 
Security Credits are not cumulative, and any unused monthly Security Credits do not carry over to a following 
month. Security Credits may also not be used on any Eligible Security Products that the customer uses or 
subscribes to prior to the Promotion Period. 

4. Program Term. Neither the promotional pricing nor the Security Credit are available with respect to any 
subscriptions entered into after December 31, 2021. 

5. Miscellaneous. By participating in the Program, you represent and warrant that you have not breached any 
agreement with any third-party provider of remote monitoring and management services or otherwise from 
which you previously received (or currently receive) such services in connection with switching your services to 
N-able, including, but not limited to, cancelling or terminating any subscription with such provider or by 
providing any confidential information to N-able. This offer is void in any jurisdiction where prohibited. All 
issues and questions concerning the construction, validity, interpretation and enforceability of these terms and 
conditions, Program participant’s rights and obligations, or the rights and obligations of N-able in connection 
with the Program, shall be governed by, and construed in accordance with, the laws of the Commonwealth of 
Massachusetts, without giving effect to any choice of law or conflict of law rules (whether of the 
Commonwealth of Massachusetts or any other jurisdiction), which would cause the application of the laws of 
any jurisdiction other than the Commonwealth of Massachusetts. Except where prohibited, Program 
participants agree that any and all disputes, claims and causes of action arising out of, or connected with, the 
Program shall be resolved individually, without resort to any form of class action, and exclusively by the 
appropriate court located in in the Commonwealth of Massachusetts. N-able and N-Central are trademarks and 
are the exclusive property of N-able or its affiliates, are registered with the U.S. Patent and Trademark Office 
and may be registered or pending registration in other countries. All other N‑able trademarks and service marks 
may be common law marks or are registered or pending registration. 


