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lll N-able ™ N-hanced ™ Services
Built to help free your technicians

In the current market, where labour has become scarce and workforce migrations and disruptions have

become the norm, you're probably spread too thin. Maybe you're spending more time on continually training new
technicians than on core business goals, like growing productivity and revenue. Maybe you'’re not leveraging the
full power of your resources and staff, and question whether your highly skilled technicians are spending time on
the highest-value tasks.

We understand—and we're here for you. We've created an additional set of personalized, technical services to
further support your business with enhanced capabilities. This additional layer of care allows us to take your
efficiency and profitability further with targeted business and technical support throughout your company’s
lifecycle. At N-able, we believe in durable, long-term relationships in which we help our partners grow and
succeed. Now, we have even more to offer.

N-able™ N-hanced™ Services unlocks the full potential of N-able products quickly, accelerating
time-to-value and optimizing your teams and resources.

Catalogue of Services:

ONBOARDING

Get set up for efficiency from the very start. We're committed to your onboarding success, whether you do it
independently or with help from us to get up and running faster.

Getting Started

Prefer to take full ownership of your onboarding process? We've incorporated learnings from thousands of
customers over the years and created step-by-step instructions to help you avoid common pitfalls when
installing and implementing N-able products at your own pace.

Premium Onboarding

Enjoy the help of a dedicated consultant for a personalized onboarding and implementation experience or a
refresher for your new employees. Let us accelerate your timeline by providing fast, one-on-one guidance. Your
N-able technician will ensure you understand and implement the most impactful features of our products and
start seeing value quickly.

Take alook at the Onboarding Feature Sheet to find out more.



https://www.n-able.com/wp-content/uploads/resources/services/PI-FS-NS-N-hanced-Services-Technical-Onboarding.pdf

TECHNICAL SUPPORT

We're here to help you create exceptional business outcomes with support levels to match your
individual business needs.

Preferred Support

As part of your software package, you'll have access to an industry-leading support team, whenever you
need them, 24/7. Get the support you need with a ticket submission form, on a live chat or over the phone.

Premium Support

This package is built to boost expertise and maximize your ROI. In addition to the benefits of the preferred
support package, you get quick access to our most experienced advisors. They’ll help you solve your product
problems faster, provide best practices, and partner with you for long-term success.

Checkthe Support Feature Sheet to find out more.

ADDITIONAL SERVICES

Each business is unique and has distinct goals and aspirations. With that in mind, we're here to help you
maximize and get the full potential of the products you use.

Health Checks

Software runs best with routine check-ups. With this service, N-able technicians will perform a health audit of
your usage and implementation and provide you with a customized report. Along with their report, you'll also
receive recommendations and best practices to help achieve your specific goals.

Custom Solutions

Every organization is different. We can work with you to build a custom solution that can help your business
reach new levels of productivity, performance, and profitability.

Migrations

Whether you're acquiring a new company or migrating your toolset to N-able for the first time, we'll help make it
easy. Less time working on the tools means more time working on your business.

Look through the Feature Sheet to find out more.

Questions? We’re here to help.
Contact our Partner Success Team to get started.

Success.N-able.com
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https://www.n-able.com/wp-content/uploads/resources/services/PI-FS-NS-N-hanced-Services-Technical-Support.pdf
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